April 9, 2003

Competitive Components, Inc.
105 E. Brooks Ave.
N. Las Vegas, NV. 89030

Dear Sir or Madam:

As a buyer, I have been doing business with Competitive Components for many
years. I started using Competitive Components as a supplier in 1995, while working for
Sierra Digital. [ went to work for U.S. Systems in late 1996 and again Competitive
Components was one of my main suppliers. I have been with Optical Solutions since
September 2000 and once again I depend on Competitive Components to supply us with
parts. Competitive Components has on time delivery and very good pricing. The main
reason that I keep coming back to Competitive Components is the great service.

Sincerely,

e

Betty Frazer
Purchasing

Optical Solutions, Inc., 333 Sunrise Avenue, Suite 801, Roseville, CA 95661-3479



